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Welcome to Pendleton Community Bank!
Enclosed is your new PCB Mastercard® ATM/Debit card. With it, you will enjoy unmatched levels of financial 
convenience. This card can be used at the millions of businesses around the world who accept Mastercard® 
as well as thousands of network ATM machines.

Benefits that are included with this card are:
	 • 24/7 fraud monitoring and fraud protection if it’s lost or stolen.
	 • can be added to a mobile wallet (Apple Pay®, Samsung Pay™ and Google Pay™) and used 
 	    on your mobile device.
	 • add this card to the MyCardRules™ app (must be downloaded separately) on your mobile 
	    device to receive notifications each time the card is used and to control how, when, where 
	    and who uses this card.
	 • all benefits listed in the enclosed ‘Mastercard® Guide to Benefits’ brochure.

Your 4-digit Personal Identification Number (PIN) will be mailed separate from your card. You may change 
your PIN by calling the toll-free number on the PIN mailer and entering the reference number when 
prompted.

During conversion weekend, any ATM withdrawal or purchase with this card after 6:00 PM on 
Friday, May 21,  2021 will automatically activate your card and your card will not require activation on 
Monday, May 24, 2021. Normal PCB card limits will apply.

If you DO NOT USE this debit card until after 8:00 AM on Monday, May 24, 2021, you are required to 
activate this card using any of these methods:
	 • perform an account inquiry or cash withdrawal at any ATM.
	 • go to www.yourbank.bank, log into your PCB online banking account and select 
        	    Options/ATM Debit Card.
	 • log into your PCB mobile banking and tap Preferences/Manage Cards.
	 • call PCB Telephone Banking at 888-835-3265, choose option 4 for debit card services 
	    and then press 1 to activate your debit card.
	 • call or visit your local PCB office and request your card be activated.

You MUST activate this card prior to making purchases.

Use your card for FREE at any PCB or Sheetz ATM. For a complete list of PCB and Sheetz ATMs, visit 
www.yourbank.bank / Resources / Locations and Hours. Otherwise, you may pay a fee to use other ATM 
machines.

Your Carter Bank & Trust debit card will not work after 6:00 PM on Friday, May 21, 2021.

Please call 866-722-2651 or visit customer support at your local Pendleton Community Bank office with 
any questions.
								      

This is not a credit card. It’s your PCB Mastercard® ATM/Debit card.
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